


Change Order # 1  Contract # 4400011556 

Schedule A Revised 7/5/16 - Menu of Services Available 
 

State of South Carolina and SunTrust Merchant Services, LLC 
Merchant Services Contract - October 1, 2015 

 

Services made available to eligible participants under the Contract include: 
 

Service Provided 
or 

Optional 

RFP Scope of 
Service 

Reference 

Contract 
Related 

Schedule 

Notation of Service 
Subscribed to by 
Participant * 

Card Processing for Visa / MasterCard Provided A – F, N F Subscribed 

Card Processing for Discover Optional A – F, N F, G  

Card Processing for American Express Optional A – F, N, O F  

     

ClientLine Reporting Provided G  Subscribed 

Data File Management  
enhanced reporting capability 

Optional G B  

     

Direct Connection Processing Optional H, K, L H, I  

     

Third-Party Gateway Processing Optional I   

     

Equipment Deployment & Servicing Optional J C, D  

     

Communications Equipment Optional K   

     

Customer Service / Support / Training Provided M  Subscribed 

     

Billing / Invoicing Provided Q B, B-1, C, D Subscribed 

     

PCI Support Provided P  Subscribed 

PCI Rapid Comply Service - SAQ Optional P E  

PCI Rapid Comply Service - Scanning Optional P E  

     

PayPoint Gateway Optional U, X H, B-1  

     

The PayeezySM eCommerce Solution Optional U, X I  

     

TransArmor Optional U, X J  

     

Clover Service Optional U, X K  

     
 

All services denoted as being “provided” are made available to a participant upon the execution of the 
Participation Agreement (Exhibit G) or the Political Subdivision Participation Agreement (Exhibit G-1), 
effective as of the date of the execution of such Agreement. 
 

* Any service(s) offered on an “optional” basis may be subscribed to by denoting the selected service(s) 
above and attaching this Schedule A to the Exhibit G or G-1. 
 
  



Change Order # 1  Contract # 4400011556 

 

SCHEDULE B – REVISED 7/5/16 

SCHEDULE OF FEES 

MERCHANT CARD PROCESSING SERVICES 

STATE OF SOUTH CAROLINA AND SUNTRUST MERCHANT SERVICES 

 

Contract Number:  4400011556  

Effective: October 14, 2015 through October 13, 2022  

 
Interchange & Assessment Fees “Pass Through Cost”  

Interchange Plus Fee Structure will consist of your Dollar Net Amount applied to the appropriate 

Interchange Fee Categories, plus the per transaction fee amount per the tier below. Pass Through fees that 

are passed to the State of South Carolina include Interchange, dues and assessments, various association 

fees, access fees, etc. 

 “Non-Qualified Interchange” will be passed through to the Client.  

Visa and MasterCard Assessments Fees - “Pass through Cost”  

Debit Network Charges for Debit Cards – “Pass through Cost”  

Processing Fee All Card Types “Vendor Levied Cost” Unit Cost  

 

Visa/MasterCard: $0.025 per transaction (based on tier below**) 

American Express/Discover: $0.025 per transaction auth fee 

Debit: $0.025 per transaction  

 

Additional Services “Vendor Levied Cost” Unit Cost  

 

AVS (Address Verification Service) $0.02  

Visa/MC window stickers and manual processing supplies: (Shipping costs passed through) No charge  

Chargeback Fee: $5.00  

Access to ClientLine:  No Charge  

Data File Manager enhanced reporting capability 

 One-Time Initial Set Up Fee $3,000 

 Recurring Monthly Fee per user per month $150 ($900 if > 8GB) 

Voice Authorizing and VRU Authorization $0.25  

Payment email notification $.01  

Payeezy Gateway $.05 

Payeezy Monthly fee $19.95 

Payeezy Set up Fee $0 

TransArmor $.01 

PayPoint Gateway Fees see Schedule B-1 

System Enhancements $200/hour 

Custom development or custom client integration are not included in the Standard Pricing and will be 

quoted separately. 

**  As soon as practical after June 30 of each year, Contractor shall calculate the annualized number 

of transactions for the previous year.  Based upon that calculation, CUSTOMER will pay based upon 

pick-a-tier in the following table for the ensuing year.  From the effective date through June 30, 

2016, the parties have agreed that the rate per transaction for Visa/MasterCard shall be $0.0250. 

 

 

 

 


